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Joy Communications Ranked 10" Largest Business Telephone Company in
South Florida

Stuart, Fl — September 17, 2010 — Joy Communications, a leading unified telecommunications
provider, was recently ranked 10" largest Business Telephone Company in South Florida by
South Florida Business Journal. South Florida Business Journal looks at size of the customer

base, number of user stations supported and service offerings.

Pete Engle, president of Joy Communications, said “We have worked extremely hard over the
years to build a great company with a solid reputation in our community and it is great to be
recognized as the 10" largest Business Telephone Company in South Florida. Our philosophy of
understanding the needs of our customers first and then delivering customized solutions that
exceed their expectations has differentiated us in our marketplace,” Mr. Engle also commented,
“This philosophy, backed by an exceptional team of highly skilled professionals is the reason why
we are ranked number 10. We’re extremely proud of our efforts and it shows that our hard work

has paid off.”

Joy Communications offers businesses a variety of unified communication solutions including
managed services, telephone systems, local/long distance service, Internet connectivity, web

conferencing, teleconferencing, call accounting, and Voice over IP (VolP).

Joy Communications, founded in 1982 with offices in Stuart, Tampa, and Ft. Lauderdale, is a
multi-million dollar private company with over 10,000 customers throughout Florida. Joy
Communications sells and services telecom equipment including Mitel, Samsung, and Shoretel,
and provides data equipment and services. Joy’s service area extends from Melbourne to Key
West and the Tampa/St. Pete area. Joy Communications specializes in providing quality service
and support to its customers with locally based, certified technicians. For more information on Joy

Communications, please call 1-800-432-3638 or visit www.joycomm.com.
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